
PAY WITH CREDIT CARD 

ENTER YOUR CSUN 

LOGIN CREDENTIALS 

1 
GO TO HTTPS://WWW.CSUN.EDU 

2 

HOVER OVER OR 

CLICK MYCSUN IN THE 

TOP MENU 

SELECT CSUN PORTAL 



3 

4 

CLICK “TSENG 

COLLEGE PAYMENT” 

ON THE PORTAL 

HOME PAGE, FIND THE 

TOP TOOLS LIST AND 

CLICK MAKE A 

PAYMENT 



SEEING THIS? 

PAY WITH DEBIT/ALLOW POP-UPS FOR CSUNCREDIT CARD 

1 

CLICK THE MENU ICON IN  THE TOP 
RIGHT CORNER OF YOUR BROWSER 
AND SELECT SETTINGS 

2 IN THE SEARCH BOX AT THE TOP OF SETTINGS, TYPE “POP-UPS” 

3 
OPEN THE POP-UPS AND REDIRECTS SETTING (FIREFOX CALLS IT BLOCK 
POP-UP WINDOWS) 

4 SWITCH POP-UPS TO ALLOWED 

5 REFRESH THE CSUN PORTAL AND TRY AGAIN 

ON SAFARI, GO TO SAFARI > SETTINGS > WEBSITES > POP-UP WINDOWS > ALLOW 

IF NOT, PROCEED TO NEXT PAGE 



5 

6 

CLICK 

MAKE A PAYMENT 

CHOOSE AMOUNT TO 

PAY 



7 

CHECK THE EXL FEES BOX AND IT WILL DEFAULT TO THE 

TOTAL AMOUNT 

IF YOU’RE PAYING IN INSTALLMENTS OR USING MORE THAN ONE 

PAYMENT METHOD, CHANGE THE AMOUNT IN THE AMOUNT FIELD 

(IT CANNOT EXCEED THE BALANCE). CONFIRM THE PAY AMOUNT 

AT THE BOTTOM, THEN CLICK CHECKOUT. 



PAY WITH DEBIT/CREDIT CARD 

SELECT 

NEW CREDIT OR 

DEBIT CARD 

9 

ENTER YOUR 

CREDIT/ DEBIT 

CARD 

INFORMATION 

8 



10 

PAYMENT IS NOW COMPLETE. 

YOU WILL RECEIVE AN EMAILED CONFIRMATION 

RECEIPT. 

ENTER YOUR EMAIL ADDRESS FOR CONFIRMATION OF 

RECEIPT, VERIFY INFORMATION, AND SELECT PAY 

IF YOU STILL NEED HELP SUBMITTING YOUR PAYMENT, PLEASE CONTACT THE TSENG COLLEGE 

FINANCE OFFICE AT TSENGFINANCE@CSUN.EDU. BE SURE TO INCLUDE YOUR FIRST AND LAST NAME 

AS WELL AS YOUR 9-DIGIT CSUN STUDENT ID IN YOUR EMAIL. 

mailto:TSENGFINANCE@CSUN.EDU
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